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MAGNOLIA RIVER HISTORY

CORPORATE
INTRODUCTION

Magnolia River Services, Inc. (Magnolia River) was founded in
2000 and is headquartered in Decatur, Alabama. Magnolia River
is an engineering, inspection, GIS, software, and consulting
company focused on the utilities, oil and gas, water, and pipeline
infrastructure industries. Magnolia River has four professional
service Business Units that provide a host of solutions—from
front-end engineering design (FEED) to commissioning. Our
professional service Business Units include engineering,
inspection, GIS, and GeoCurrent, our technology unit.

WHY MAGNOLIA RIVER?
It is our passion to help those we serve successfully operate
more safely, efficiently, and effectively. We listen to our clients
and provide tailored solutions, leveraging our innovative products
and services. We accept responsibility, fulfill our commitments,
and stand behind our work. In short, we are dedicated to
making a difference, one relationship at a time.

AWARDS &
RECOGNITION

Named to Inc.
5000 as one of the
fastest growing
companies in 2018
and 2019

OUR COMMUNITY INVOLVEMENT
Magnolia River gives back to the communities where we live,
work, and play. Our employees support community activities,
health and wellness organizations, disaster-relief groups, and
programs helping under-resourced individuals. Magnolia River
management encourages employee participation through flexible
volunteer work schedules, by matching financial contributions,
and by dedicating a portion of our corporate profits to charitable
organizations and events. Selected groups have included: The
American Heart Association, The MS Society, Make-A-Wish
Foundation, Habitat for Humanity, Boy Scouts of America, Sleep
in Heavenly Peace, and others.

American Water
Pathfinder Award
for outstanding
supplier effort
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OUR COMMITMENT

OFFICE LOCATIONS

As a premier professional services provider of solutions for utility and pipeline infrastructure
and operations, nothing runs deeper than Magnolia River’s commitment to successfully
complete your project. By embracing a culture of achievement, our commitment to
performance excellence and innovation safely delivers solutions to you, our valued client.

Magnolia River has over 400 employees representing 11 offices in Alabama,
Florida, Louisiana, Michigan, Mississippi, Missouri, North Carolina, and Texas serving
clients in 29 states.

OUR EXPERIENCE
Magnolia River serves transmission and distribution companies in more than 25 states,
with clients in state and local governments, natural gas and water utilities, and fossil and
renewable energy. Magnolia River is a member of, and affiliated with, over 30 natural gas
groups and associations. We follow and adhere to strict business guidelines and safety
policies, such as our company-wide Safety Plan, 49 CFR Parts 191 and 192, Drug and Alcohol
Plan policies, and Operator Qualification (OQ) Plan procedures.

Safety is a full time job…
		 don’t make it a part time practice.

Headquartered
In Decatur,
Alabama

SAFETY
At Magnolia River, safety is a pillar of our culture. Our main priority is to protect both
property and the public. Our focus on safety not only resonates throughout our company,
but is also reflected in our robust Safety Plan, which incorporates federal, state, and clientadopted standards.
In addition to our Safety Plan, Magnolia River begins all meetings of three or more people
with a “Safety Minute” presentation, Inspectors participate in daily safety briefings when
held by the site contractor, and each Monday, our Safety Manager circulates a safety
memo to employees with a topic of safety for each day of the week. We take safety
seriously and exhibit this in many methods throughout our company.

OUR SUPPORT FROM START TO FINISH
Pipeline replacement projects are complicated, time consuming, and resource intensive.
Magnolia River’s experience brings a scalable approach to your project, regardless of size
or complexity. We will support your pipeline repair, replacement, or relocation project to
meet your cost, schedule, and performance requirements.
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ENGINEERING
ENGINEERING

PROFESSIONAL SERVICES

ENGINEERING

Magnolia River provides professional engineering
services in multiple utility, oil and gas, pipeline, and
water industries. With one of the largest teams of
engineers and technicians solely focused on the
natural gas industry, our engineering team consists
of a multifaceted group of PEs, Project Managers,
GIS professionals, and CAD production personnel
that provide both on-site and off-site manpower and
consulting. Our engineering team continually works to
ensure our clients’ projects are executed accurately,
timely, and on budget, utilizing best-practices in
project and program management.
Our engineering team consists of over 40 personnel.
Of those personnel, more than 40% are degreed
engineers, over 25% are Professional Engineers
(PEs) registered across more than 30 states, 10%
are Engineers in Training (EITs), and 15% are certified
Project Management Professionals (PMPs).
The Magnolia River engineering team provides
services ranging from permitting and replacement
programs to turn-key engineering and project
management. Our engineering team specializes
in distribution and transmission facility designs,
including linear pipeline projects, meter and regulator
(M&R) stations, SCADA and electrical systems,
horizontal directional drilling (HDD), route selection
and class location analyses, site design, Operations
and Maintenance (O&M) manual creation and
consolidation, and system modeling.

Magnolia River has a team of Professional Engineers (PEs),
as well as Project Management Professionals (PMPs)

ENGINEERING
BUSINESS UNIT
SERVICES &
CAPABILITIES
COMPLIANCE
•
•
•
•

O&M Manual Creation/
Consolidation
Design Standards
Creation
DIMP/SHRIMP Plans
TIMP Plans

LINEAR
•
•
•
•

Distribution Main Design
Transmission Main
Design
Maintenance of Traffic
Hydrostatic Test Plans

PERMITTING
•
•
•
•

Railroad
City/County
DOT
USACE
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SERVICES &
CAPABILITIES
continued

TURN-KEY
•
•
•
•

Project Management
Route Selection/
Constructability
Full Design
Construction & Post
Construction Support

REPLACEMENT
•
•
•
•

Size on Size Replacement
Vintage Plastic
Replacement
Integrity & improvement
Projects
Bare Steel & Cast Iron

STATION
•
•
•
•
•

P&ID
Meter Sizing & Design
Regulator Sizing &
Design
Launcher/Receiver
Design
Site & foundation design

OTHER
•
•
•
•

Single Line Modeling/
Pipe Sizing
System Modeling
MAOP Verification &
Analysis
Purge & Tie-in Plans

PRODUCTS & SOFTWARE
PLATFORMS
•

AutoCAD Plant 3D

•

ArcGIS / ArcMAP

•

AutoCAD Civil 3D

•

GASWorkS

•

AutoCAD LT

•

GDO - Smallworld

•

MicroStation

•

BoreAid

•

Technical Toolbox

•

Google Earth

•

Trimble Units

•

Pathfinder

•

GASPurge

FLEX TEAM
Magnolia River’s engineering team includes a Flex
Team which provides a mixture of staff experience
at the engineering and technician levels to address
all services that our clients may require. This team is
rather unique in that it is not assigned to programs
or large projects, but is a team dedicated to serving
the technical requirements of projects that require
specialization in M&R station design, modeling, linear
design, replacement work, and compliance. Our
engineering team also has an ongoing recruiting
process to add new staff as the workload expands,
however new hires do not replace the Flex Team
personnel.

QUALITY
ASSURANCE/
QUALITY CONTROL
Our engineering team
follows a thorough process
for Quality Assurance/Quality
Control (QA/QC) of drawings
or deliverables that includes
a checklist to aid in review.
Each deliverable is assigned
three to six reviewers
(dependent upon size and
scope), some of which
have been involved with the
project from inception, and
some who are seeing it for
the first time.

RECHECK (Verify)
Revised calcs or plans
are rechecked to
ensure changes were
made correctly

UPDATE (Correct)
Design calcs or
plans are
changed to
incorporate
checker’s
comments

BACKCHECK
Designer confirms
suggested
changes

PLAN
Plan adequate
time and budget
to complete the
QC

QAQC
PROCESS
Remember to
close the loop!

DESIGN
Prepare design
calcs or plan
details and
initiate QC

CHECK
Check design calcs
or plan details and
provide/markup
comments

Building on many years of
providing solutions to clients
in our industry, Magnolia
River leverages strategic
relationships with numerous vendors, fabricators, and contractors, thereby ensuring we are
current on the latest industry technologies, sourcing of materials, and construction pricing.

We have been impressed with Magnolia River’s
professionalism and quality of work for many years.
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INSPECTION
INSPECTION

PROFESSIONAL SERVICES

INSPECTION

Magnolia River’s Inspection Business Unit continues
to be the largest unit within our company, with over
half of our employees working in inspection of the
gas and water industries. Our Inspection Business
Unit of over 240 inspectors hold various certifications,
including Certified Welding Inspector (CWI), Certified
Pipeline Welding Inspector (CPWI), NACE Levels 1
and 2, Occupational Safety and Health Administration
(OSHA 10-hour and 30-hour) training, and American
Petroleum Institute (API) 1169. Magnolia River currently
has over 20 CWIs and over 20 NACE certified coating
inspectors on staff.
Magnolia River’s Inspection Business Unit provides
OQ inspectors, primarily through Energy WorldNet,
to assist clients with distribution and transmission
pipeline projects. Our inspectors have a wide variety
of experience, including inspecting the installation
of various diameter pipe for medium-density
polyethylene (MDPE), high-density polyethylene
(HDPE), and steel pipe.
Our inspection team monitors the construction
contractor as they perform all aspects of work
according to our clients’ policies and procedures,
as well as manufacturer’s specifications, industry
standards, and federal, state, and/or local
requirements. Additionally, the inspector observes that
OQs for the construction crew employees are current,
meet client and regulatory requirements, and are
available on the project worksite.

Magnolia River’s commitment to safety, customer service,
and so much more have been exceptional.

AREAS OF
PROFICIENCY
•

New construction

•

Pipeline replacement
projects

•

Stations (meter, regulator,
and compressor)

•

HDD installations

•

Pressure testing

•

Weld inspection

•

Coating inspection

•

All types of heat fusion
joining methods

•

Compliance

•

Quality assurance/quality
control (QA/QC)

•

Global Positioning
System (GPS) data
collection

•

Material management
review

•

Conflict resolution

•

As-built documentation

•

Production confirmation

PAGE 11

PAGE 12

FieldLogIQ, a proprietary software developed by Magnolia River’s GeoCurrent Business
Unit, is the go-to project management application designed to collect data, easily generate
real-time management reports for efficient and effective field operations, and document
regulatory compliance, tracking, and traceability.
FieldLogIQ provides our inspectors and Project Managers a powerful mobile, web-based
tool for compiling project data and reporting project status with greater accuracy and
efficiency by eliminating the need for inspectors to use hand-written forms and reports.
FieldLogIQ gives the inspectors the capability to easily capture every aspect of a project in
near-real time, digital format, such as:
•

Project overview and progress

•

Contractor employee names

•

Production

•

OQ information

•

Proposed footage to be installed

•

•

Main installed

Welder/fusor name and certification
numbers

•

Total main footage by size and type

•

Record attachments for test charts, bore
logs, tie-in pictures, and MTRs

•

Retired pipe footage

•

Daily weather on project site

•

Services installed

•

Damages to other utilities

•

Service footage by size and type

•

Customer complaints and resolution

•

As-built drawings

•

Construction restoration

Utility
Inspectors

NACE
Certified
Inspectors

Welding
Inspectors
(CWI and
CPWI)

OSHA
Qualified

Magnolia River employs a full-time training manager
dedicated to the preparedness and development of all
Inspection team members.

Magnolia River utilizes this mobile tool on our inspection projects to standardize
information collection, thereby providing scalability and coordination of many projects
at one time. When projects utilize third party as-built survey and other field data, our
collection processes, field notes, and red-lined issued for construction drawings provide an
independent additional point of data collection. When working with FieldLogIQ, Magnolia
River can develop/produce reports as requested by our clients.

Magnolia River inspectors are full-time employees, with full
benefits, including health, dental, vision, life insurance, and 401(k).
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GIS
GIS

PROFESSIONAL SERVICES

GIS

Magnolia River has been helping clients demystify GIS technology
and the plethora of options available since our inception. We
specialize in helping utilities, state, and local governments where
interaction across the organization is critical and technical staff are
limited or overburdened to effectively support today’s GIS platforms.
Our focus is on providing the highest quality products and services,
innovatively tailored to solve both the straightforward and complex
needs of our clients. As an Esri Gold Level Business Partner and
Safe Software Associate Partner, our GIS team provides a full range
of design, installation, and configuration services for supporting
today’s geospatial software platform to facilitate our clients’ needs.

GIS BUSINESS UNIT SERVICES & CAPABILITIES
SYSTEM
MANAGEMENT
•
•
•
•
•

System Design &
Integration
System Monitoring &
Analytics
Strategic Planning
Data Hosting
Software-as-a-Service
(SaaS)

ENTERPRISE DATABASE
DEVELOPMENT
•
•
•
•
•

DATA MODELING
& ANALYSIS
•

Magnolia River developed a plan that cut
the turnaround time in half.

•
•
•
•

Class Location & Route/
Site Selections
Risk Assessment
Model Builder
Automated Reporting
GPS Data Processing

Database Design &
Implementation
Database Administration
Workflow Management &
Integration
Data Loading
Database Replication

DATA
SERVICES
•
•
•
•
•

SOFTWARE
DEVELOPMENT
•
•
•
•
•

Custom Web APIs
Data Management &
Workflow Automation
iOS & Android Application
Development
Esri & RDMS Integration
Supports .Net, C#,
JavaScript, Dojo, jQuery

GIS Data Collection &
Updates
GPS Data Collection
Asset and Inventory
Management
Digital Database QA/QC
Map Production

TRAINING &
SUPPORT SERVICES
•
•
•
•
•

Esri & Trimble Training
Remote Diagnostics
Dedicated Technical
Support
GIS & Web Administration
Software Install/Upgrade
Services
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GIS CAPABILITIES OVERVIEW
The wealth of experience and diversity of proven skillsets in the GIS Business Unit allows
our team to provide our clients with industry-leading capabilities in these six core service
areas:

GIS PRODUCTS & PLATFORMS
ArcGIS Pro

Schneider ArcFM

ArcGIS Server –
GeoEvent Server

GE Smallworld

Geo7x

Databases

R1 / R2

GIS Assessment and Planning
Magnolia River’s experienced geospatial professionals help our clients with building
a geospatial strategy to realize their vision of a GIS implementation aligned with their
organizational goals.

ArcGIS Server – Image
Server

GIS System Design, Architecture and Configuration
Our geospatial professionals work hand in hand with our clients through the design,
architecture and configuration of the right-size GIS platform from basic desktop-based
solutions to full-blown cloud-based enterprise architectures.

ArcGIS Online

GIS Data Model Development and Data Migration
The key to any successful GIS system is understanding, developing and maintaining the
underlying data. We work with our clients to help migrate legacy data, disconnected data
sources, and non-spatial information into GIS enabled databases.
Inventory and Asset Management Updates and Conversion
We provide digital asset and inventory management services ranging from the creation of
an asset management plan to physical inventory, data capture with GPS, and digital as-built
updates.
GIS Integration with Enterprise Systems
We help our clients through the complexities of integrating their GIS with other systems,
business units, and teams within their organization.
Training and Support Services
Magnolia River offers onsite and remote training services, the development of user manuals
geared for industry-specific workflows, and front-line technical support to our clients on GIS
and GPS technologies.

Magnolia River was critical in planning and leading the
execution of our data model migration.

ArcGIS WebApp Builder
– Developer Edition

ArcGIS Field Applications
– Collector for ArcGIS /
Survey123
Safe Software FME
Desktop/Server
AutoCAD

MS Access

Trimble Hardware

Other GPS Equipment:

MS SQL Server

Bad Elf

Oracle

Geneq SX Blue

Trimble Software:
TerraFlex
TerraSync
InSphere and
Connect
Pathfinder Office
Unity

Deployment
Environments
On Premise
Cloud – AWS, Azure
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GEOCURRENT
GEOCURRENT

GeoCurrent is Magnolia River’s technology
Business Unit, empowering utility and pipeline
operators through value-based technology to
reduce costs, make field work more efficient, and
ensure regulatory compliance. Through its suite
of scalable solutions, GeoCurrent makes it easy
to streamline the asset tracking, regulatory, risk
assessment, project management, and maintenance
requirements of engineering, inspection, and utility professionals.

PROFESSIONAL SERVICES

GEOCURRENT

GeoCurrent benefits from direct access to the many industry experts of Magnolia River. The
collaboration between our company’s leading industry authorities and premier software
developers allows GeoCurrent to design software tools that
reflect the very specific needs of utility and pipeline operators
while adhering to the agile and lean methodologies that any
SaaS company needs to scale and succeed.
GeoCurrent’s solutions are purposefully built to serve the asset
tracking, regulatory, risk assessment, project management,
and maintenance needs empowering utility and pipeline
companies. While competitive SaaS tools continue to push very
large and complex solutions that most companies do not need,
GeoCurrent remains solely focused on building digital tools
that propel our customers to measurably improve how they do
their jobs.
GeoCurrent creates a geospatial representation of the project
progress based on Esri technology. It can be accessed
anywhere at any time on a desktop or mobile device through the complementary iOS/
Android application, providing an unprecedented level of visibility and control over field
operations. One feature makes it possible to easily create and share customizable reports
with internal and external stakeholders.

GeoCurrent’s scalable software solutions are with you from the
back office to the field, helping ensure compliance, increase
efficiency, and reduce costs.
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GEOCURRENT SOFTWARE SOLUTIONS
Our suite of software solutions enables utilities and municipalities to better capture
and manage data to decrease risk, improve workflows, drive cost-savings and ensure
compliance with federal and state regulations.

A flexible and scalable tool

An innovative GIS-centric

that enables construction

software solution designed

site supervisors and

to support configurable

inspectors to update

workflows, streamline

stakeholders with real-

maintenance operations

time project updates and

and enable data-driven,

information.

intelligence-based
decisions.

A barcode reading,
decoding and storage
application that enables
utilities to more easily
maintain control of
asset inventory, comply
with federal and state
regulations, and maintain
efficiency during projects.

A powerful spatial

An application suite with

A powerful extract,

risk analysis and data

modular design and build

transform and load (ELT)

management tool that helps

tools that enable engineers

tool that enriches a GIS

utilities manage risk and

to make complex pipeline

by intergrating data

better plan infrastructure

construction calculations,

from dispersed sources,

updates with spatial risk

size and specify regulators

including CIS, land-based

assessment.

for new designs and review

asset records and system

existing designs.

maintenance history.

408 Bank Street
Decatur, AL 35601
256.773.9420
www.magnolia-river.com
Magnolia-River

References available upon request

@MagnoliaRiver

MagRiver

